
Peer Leader
Training,

Development and
Support

Intro to Assertiveness

Techniques for Defusing
challenging behaviour

Communication Skills

Barriers to
Communication

Barriers to effective
Listening

Empathy - what to avoid
checklist

Interviewing Techniques
& Questioning styles

Effective Listening

How we speak

Introduction to Mental
Health First Aid

GDPR & Confidentiality

Safeguarding
considerations

Access to Accredited on-
line Learning courses

Establishing and Setting
Boundaries

One to One Supervision
& personal development

Access to on-line
learning resources

Techniques for releasing
emotional states

Well-being benefits of
gratitude practice

Group dynamics and
stages of development


