
Navigation Service
development

Make other
organisations aware of
services being provided

Advertise on social
media

Target Hospitals

Target GP's

Target libraries

Police

Councils

Place posters, Leaflets
in waiting areas

Present to other
services

Good understanding of
mental health

Offer training
workshops to
professionals

Give resources to
people working in the

NHS

Honor commitments to
maintain trust e.g. with

user led groups and
other organisations

Navigators Role in
Mental Health Service

Have a range of
options / choices

Tailored support

Contact lists of
organisations to

connect with

Navigators to provide
accurate information

Navigators have the
correct knowledge

Referring to
organisations that suit

them best

Discuss clients needs,
listening without being

judgmental

To use simple language

Holistic approach

Know how to help
people

Be genuine & concerned
about welfare

Consistancy

To be well connected
Attending event in

borough

Have a main number to
call for support

Give people an
appointment if

telephone lines are
busy

Get people talking to
each other about the

service

Communicate with
public

Be consistent in the
language used - Mental
health or Mental health

recovery & wellbeing

Feedback -
Navigators

and
Connecting

Communities
Team

Feedback - Things we
need to do to

become the go to
service


