Community Support Worker  - Safe Space Café
Job Title: Community Support Worker (Safe Space Café)
Salary: £25,642.50 per annum (pro-rata to £15,385.50 for 22.5 hours per week)
Hours: 22.5 hours per week across 3 days (flexible working may be required)
Contract Term: Fixed-term until March 2027
Location: Open House, E3 4DA, Tower Hamlets
Closing Date: Tuesday, 3rd December 2024
Interview Date: Friday, 6th December 2024
About Us
Mind in Tower Hamlets, Newham, and Redbridge is a local charity affiliated with national Mind. We are committed to supporting individuals with mental health challenges through inclusive and accessible services, creating opportunities for connection, recovery, and resilience.
About the Role
Our Safe Space Café provides a welcoming environment where individuals can access mental health support, affordable meals, and social opportunities. As a Community Support Worker, you’ll play a vital role in fostering a safe, inclusive space where clients can connect with services, build skills, and find support.
Key Responsibilities
· Prepare and serve refreshments while ensuring compliance with food safety standards.
· Deliver and continue to develop the Mindful Barista training programme, engaging and developing our volunteer on this initiative 
· Provide a warm, engaging atmosphere for clients to feel valued and supported.
· Signpost individuals to local services, activities, and resources tailored to their needs.
· Supervise and support volunteers and trainees, helping them develop employment skills.
· Collaborate with service teams to ensure smooth and effective café operations.
What We’re Looking For
· Strong interpersonal and customer service skills with the ability to foster meaningful connections.
· Knowledge of mental health challenges and a commitment to promoting wellbeing.
· Experience supporting diverse communities and supervising volunteers or trainees.
If you are passionate about supporting individuals through inclusive mental health services and want to make a difference in your community, we encourage you to apply.
Submit your CV and cover letter by 5:00pm, Tuesday 3rd December 2024 to Recruitment@mindthnr.org.uk 

